MINISTRY OF DIGITAL ECONOMY AND ENTREPRENEURSHIP

Developing an Interactive and Training Platform

For Awareness of Integrity Practices.

Dead Line: 10/9/2025
RFP NO: 44/EGOVT/2025




1. Introduction

Corruption is a serious issue that threatens societies and nations, leading to the misuse of public funds,
injustice towards citizens, and a decline in economic growth. Combating corruption requires a
collective effort involving all members of society, government institutions, and relevant organizations.

Key strategies for addressing corruption include raising awareness about its dangers and fostering a
culture of integrity within the community. Establishing an interactive platform dedicated to combating
corruption and promoting integrity practices can play a pivotal role in achieving these objectives.

Such a platform would also contribute to the goals of the national indicator system by strengthening
inputs for both the national indicator framework and the integrity index. This initiative would reflect
the true state of administrative and governmental performance while creating an environment that
encourages the development of indicators to enhance the Kingdom's competitiveness and improve its
standings in international evaluations.

The platform aims to promote national integrity, unti- corruption, and increase public awareness of
ethical practices. It will serve as a centralized hub for citizens, government entities, and integrity
ambassadors to interact, report cases, access resources, and track national progress on integrity
indicators.

Noting that all content responsibility will be JIACC’s responsibility (creating, editing/updating,
approving/reviewing, publishing, etc.) the winning bidder is responsible to build the platform that
enables JIACC to do manage their own content.

2. Objectives

The primary objectives of this project are to:

1. Educate citizens on the dangers of corruption and its adverse effects on society.

Foster a culture of integrity and uphold ethical values within the community.

3. Facilitate communication between citizens and organizations dedicated to combating
corruption.

Provide support and guidance for citizens to report incidents of corruption.

Build a digital community for integrity experts and ambassadors.

Offer virtual lectures through the platform, customized for various target audiences.
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7. Strengthen inputs for the national indicator system.

3. Scope of work

The winning bidder will design, develop, test, and deploy the platform, ensuring it meets the functional
and technical requirements. The scope of work includes the following:

3.1 Platform Features

Category Feature Description
Authentication and The Platform should provide user registration and
Registration authentication module for individuals including

Jordanians and Non Jordanians.

Following MoDEE standards for registration and
authentication as below:

"For Jordanian and non-Jordanian users who have a
personal number, the winning bidder is required to
integrate with the SANAD platform, which includes a
registration module.

For other types of users like Non Jordanians who don’t
have a Personal Number winning bidder is requested to
recommend, describe, design in details and implement the
registration module.

Regarding users profiles, winning bidder should take into
consideration that each applicant will have one user profile
(unified user profile), which will contain the status of all
his transactions regardless the way of applying to the
service (walk-in or on-line).

Winning bidder is requested to use IDM Authentication
mechanism for Jordanian and non-Jordanian users.




For other types of users, winning bidder is obliged to
recommend, describe, design in details and implement the
system user authentication mechanism along with
information security measures in order to guarantee
information confidentiality, integrity, availability and
accountability (non-repudiation) to meet the security level
sufficient to guarantee service delivery and to consider all
types of users specified in the requirements gathering
phase. The utilization shall still support secure
authentication method based on business and functional
requirements, best practices, and international standard
such as WS-Security standards. The module shall be
presented to ENTITY and MODEE subject matter experts
and concerned stakeholders for approval before the
implementation  phase.  Noting that  windows
authentication is not accepted.

The winning bidder is required to integrate with the sign
flow that allow third party services to integrate with the
IDM and signing gateway and give citizens full control
over their signing consent. It is based on latest OAuth 2.0
authorization code flow with proof key for code exchange
(PKCE) for maximum security. The authorization code
flow is the most advanced flow in openID connect.

Employee’s authentication must be through Active
Directory.

Content
Management System
(CMS)

Fully web-based CMS.

Control over content publishing.

Flexibility for design and content separation.
Privileges for content viewing (registered users).
3 steps approval workflow for content.

Powerful form builder with email notifications.
Version control with rollback options.

Content publishing schedule.

Content preview and draft mode.

Automatic backup and restore.

Import/export content.

Dynamic site map.

FAQ section.

Multilingual support (Arabic and English).
Types of content:

o Educational Content: Articles, infographics, videos
on corruption prevention.
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o Reports & Statistics: Updates on integrity indicators
and achievements.

o Interactive Content: Dashboards (National Integrity
Index), quizzes, surveys, polls, multiple choice testing
with questions bank, live results and certificates.




Community Content: Expert Q&A, forums, virtual
event Live and recorded events

Data
Visualization

Dashboards for integrity and national indicators.

The portal should include functionality for self-
assessment of national integrity standards, allowing
employees to evaluate the organization they work for,
along with tools to analyse survey responses and
generate results.

Mobile
Responsiveness

Ensure full functionality on mobile devices.

Community
Collaboration

and

Discussion Forums: Public/private forums for
integrity-related discussions.

Q&A Sections: Citizens ask questions, experts
provide answers.

Virtual Events & Webinars: Tools to host live
virtual events and webinars, including live streaming
and recorded sessions, online meetings (features).

The portal should support the inclusion of external
lectures, courses, and certifications from third-party
providers, ensuring that the winning bidder is not
responsible for reaching out to them or establishing
any SLAs.

Searchable E-library

Communities of Practice: Organize brainstorming
sessions, competitions, educational games (something
like an interactive quiz platform where players answer
timed questions on their devices, with scores and
leader boards), success stories, community service.

Training Programs: Availability of training and
learning management systems to empower users,
enabling users to do pre, during and post evaluations

Collaboration Tools: Chabot, and messaging
platforms to facilitate communication.

Online Community: Build a network of integrity
ambassadors for collaboration on anti-corruption
initiatives.
Virtual Lab

Comprehensive notification system for users and
employees, (email, SMS, push, in-app alerts, etc),




Analytics and Reporting

o User engagement statistics.

o Tracking reports: site visits, page visits, top pages, visitor
trends

o Reporting tools and dashboards for all entered information.

o Exporting reports to Excel, PDF, HTML, DOC, XML.

Billing Module

[t is required to cost the billing module as separate item

o Centralized management of billing data and historical
billing information.

o Support one-time and/or recurring payments. [should
be specified based on the business requirements]

o Seamless integration with the Government Digital
Payments Backend System to present bills and collect
payments.

o Automated generation of clear and detailed bills,
including itemized charges, due dates, and payment
instructions.

o Real-time access to billing information for both
customers and the government entity users to monitor
current charges, payments, and outstanding balances.
[should be specified based on the business
requirements]

o Automated generation for payment vouchers.

o If the service fees require distribution amongst
multiple beneficiaries, and at the same time the service
accept partial payment, then this constraint should be
processed during the service journey and before
generating the bill record by enabling the customers to
specify the intended amount to pay for each
beneficiary. This should lead to generate one bill
record associated with the application, and with a due
amount equals to the total amounts intended to pay.
[should be specified based on the business
requirements]

o If the service fees require distribution amongst
multiple beneficiaries, billing systems should support
sup-payment processing as per the Government
Digital Payments Backend System integration
specifications. IBAN lookup table should be secured
and protected against unauthorized changes. [should
be specified based on the business requirements]

o Automated notification system for sending
information to customers about bills, due dates, and
payment vouchers and confirmations.

o Robust reporting features, allowing users to generate
customizable and reconciliation reports.




Stringent security measures to protect sensitive data
and compliance with relevant industry standards and
regulations.

Scalable architecture to handle increased transaction
volumes and growing customer bases.

Logging and auditing capabilities to track changes to
billing  records, ensuring transparency and
accountability.

Seamless integration with CRM and ERP systems to
streamline business processes.

Regular data backups and a robust disaster recovery
plan to ensure data integrity and availability.

Avail payments for the platform from inside and
outside Jordan in all payment methods

Integrations

Integration with CSPD and PSD through GSB

Integration with JIACC web site, mobile app (redirect
link)

The platform should be integrated with JIACC KPIs
existing system through APIs, all APIs are winning
bidder responsibility

Integration must be done with the existing archiving
system (E-File) and JIACC is responsible to provide
the API for this case

Accessibility

Accessibility Settings: Allow text and speech adjustments for
impairments.

Voice Commands: Enable navigation via voice for users with
mobility limitations.

Al-Powered Live Translation:
Bidder must provide an Al translation engine for real-time
multilingual translation for the project and maintenance phase.
Post-project license costs will be covered by JIACC.

Live Sign Language Interpretation:
Platform must support on-the-spot sign language with a visible
interpreter in a dedicated video window for all participants.
Translation of Recorded Materials:
Bidder is responsible for translating all educational and
recorded videos. These services must be priced separately in
the proposal.

Performance

O

System must meet defined performance KPIs.
Efficient service for high volumes of transactions and
users.

Scalability, reliability, and high availability.




o The winning bidder shall propose the values of
performance KPIs mentioned in annex 5.9 and they
should adhere to industry best practices, which are
subject to approval, rejection or modification by
MODEE.

System Features o System must support Availability, Scalability,
Usability, Maintainability, Reliability, and flexibility
for future improvements.

o Must support the latest versions of the top 5 browsers

(W3C standards).
o Ensure efficiency for high transaction volumes.
Logging and o Log user authentication events (timestamp, actions
Versioning performed, IP address for (end user/ citizen)).

o Keep track of changes (created, updated, deleted data).
o Maintain history reports.

o Audit logs should be configurable based on
administrator selection.

o Data base Log

User Profile o Ability to manage user profile and password.
Management o Profile management
o OTP
Administration & o Manage users' information, privileges
Moderation o Manage security permissions and lookups.
o Admin interface for user management and transaction
control.
Search Functionality o Search features in platform languages.
o Support for filtering and sorting content.
API Support o Enable integration with other government and anti-
corruption platforms
g/llg;i(;hanguage The system should be bilingual (Support Arabic and English (if needed))
u

o Note: the need for English language version will be
discussed and decided at the beginning of each project
referring to services nature and business owners

o Ensure that content can be uploaded in Arabic and
English languages.

3.2 Project Duration

All activities and deliverables should be completed within 6 months




3.3 Activities and deliverables

There are certain activities to be performed and deliverables to be provided by the winning
bidder during execution of the Project. More detailed information on each of them is given in
the next paragraphs. The bidder shall provide such services, deliverables, in addition to support,
maintenance and warranty, including any requirements or activities needed for the proper
functioning of the system beside those outlined in the following listing and the cost of these
requirements or activities should be included in the fixed lump sum price submitted by the
bidder. All the final documentation deliverables of the project are required to be prepared in
Arabic. Nevertheless, very technical documents such as DB design, architecture design, etc.
can be accepted in English language.

Component 1 —System Delivery
Required Activities

e The winning bidder is required to propose a vision for the platform based on
international best practices for anti-corruption awareness platforms, while also
considering Jordan’s specific needs. .

e The winning bidder is responsible for creating comprehensive documentation to
clearly outline all related processes and available services through the platform. This
documentation must be structured within the ARIS platform using the MODEE filter.

e The winning bidder shall conduct a thorough study and analysis of the customer
journey to document user experiences in accessing the required services and processes.
This documentation should provide a detailed overview of all interaction channels and
touchpoints for each user category, ensuring a comprehensive understanding of service
delivery. The final documentation must be structured within the ARIS platform using
the MODEE filter.

e Integrate the new systems with ENTITY internal systems through APIs/ if required in
the scope of work

e Conduct meetings with stakeholders involved in processes/services and provide a
technical assessment for the integration points to determine the most appropriate
integration way to obtain the required data.

e Provide detailed requirements specifications document (SRS) for online scenario if
applicable for the new systems showing integration with both internal and external
systems and stakeholders (where applied).

e Provide a high-level design of the solution, describing system architecture, functions
and interactions of all the components taking into consideration providing all options
for solution architecture that may result from the assessment which will be conducted
in the entity (integration with current data base / migration/ availability of current
systems/ no current systems. etc.).

e Conduct sprint review sessions with MODEE and entity team.

Provide solution architecture, and MODEE has the right to study, update and approve
it.

o Design, develop, implement, deploy (install, test, launch) of the proposed solution.
This needs to be aligned with the e-Government Architecture Framework including the
use of shared components and services like the SMS Gateway, Central Bank Payment
Gateway, e-Government Contact Center, Government Service Bus (GSB), IDM where
required.

e Develop/ provide all professional activities and services needed to deliver the
integration between the existing systems and new system (if needed).




e Perform the integration between all stakeholders and the new system through GSB
which may require provide, update and / or consume of web services and APIs.

e Perform data migration (if needed according to the assessment).

The winning bidder must take into consideration that services requests must be
directed/ redirected to the related directorate for processing through the system.

o Develop scanning functionality/feature to enable entity users to scan documents and
upload it to the system, the application should be integrated to the entity archiving
system.

e Build restful APIs to expose the services in the scope of work over GSB to be
consumed by any other channel or application. Those APIs should be developed
according to MODEE standards.*

e Develop all needed web services and APIs as provider and /or consumer, needed for
the proper functioning of the system.

e The built APIs should comply with MoDEE requirements.

o Build the new services within this scope using the restful APIs which published on
GSB.

e Provide very well documentation for the built APIs.

e Provide full use case scenarios for the built APIs.

e Working closely with MODEE — Data center teams to deploy the built APIs over GSB
and test them.

o Make full cycle test of the APIs published over GSB and deliver its Postman collection.

e Develop and conduct the User Acceptance Test (UAT) in collaboration of MODEE.
Implement QR code on all delivered documents (where applicable) using the QR Code
as a Service that provided by MoDEE.

Deliverables

o Documented Standard Operating Procedures (SOP) and services card
with customer journey models for the processes after enhancement on
ARIS.

o Detailed solution architecture, with the description of models in UML,
BPMN, or other relevant standard largely adopted by the ICT industry,
which will include sufficient details of the architecture in several sections

SRS (Software Requirement Specifications)
Sprint reviews feedback and sign off.
Implemented overall solution

Detailed integration document for integrations with internal and external
stakeholders

Complete Solution source code with documentation

The database model (as a diagram, document, etc.)

Tested and deployed APIs

Technical and business documentation for the implemented APIs
End-user manuals (including and not limited to FAQ, “How do I”
guestions; in Arabic).

Component 2 — Required e-Service Infrastructure

4. Required Activities
1. Must provide the solution hosted on the Government Private Cloud (GPC) and fully integrated

with Nutanix AHV/VMware Vsphere.

O O O O

O O O O O




2.

3.

4.

Must provide the solution design architecture that includes the required virtual machines
(VMs), databases (DBs), or any other related services (GPC and infrastructure services are
listed in the below table*).

Must describe each component’s functionality and role in the architecture, knowing that GPC
provides 3-tiers architecture for management and security purposes (Web, App, and Data).
Must provide the required sizing (computing specifications) that will be utilized for VMs and
DBs.

* GPC provides the bidders with different services as shown in the below table.

Government Private Cloud (GPC) Services

1 Virtual Machines

Option 1 \ Windows Server 2022 Enterprise Edition (Licensed).

2 Databases

bidder responsibility to provide, install, configure

3 Other services

Load Balancer (LB)

Installing your own MS SQL servers. In this case, it is the winning

web application Firewall (WAF)

Publishing & DNS

Obiject storage

Micro Segmentation

Backup Solution

Nl o gk lwin e

Warm DR Site on infrastructure level; the bidder must provide
business continuity plan for all proposed solution components

8. antivirus

9. SSL certificate

10. SMTP Integration

11. SMS Gateway integration

5. Deliverables
The winning bidder is required to provide the below deliverables:

Comprehensive logical infrastructure architecture
Computing resources required to host the solution.
All required licenses

Component 3 — Information Security
Required Activities

If the services hosted outside the GPC the winning bidder should conduct a security risk
assessment at the beginning of the project and reflect the mitigation on the developed solution
API Security : the winning bidder should follow the OWASP API Security Top 10 guide when
implement and develop the APIs in addition to Modee API requirement refer to Annex (5.15)
Web application security: make sure that any new Portlets developed are protected against
web application threats. At latest OWASP Top 10 vulnerabilities(OWASP Top 10:2021)

For secure development the bidder should follow the OWASP Application Security
Verification ~ Standard  (ASVS) and  Mobile Application  Security Verification



https://owasp.org/Top10/

Standard (MASVS) and Web Security Testing Guide project and apply the applicable control
from them

Input validation must be done on the client side and server side

Two factor authentication/OTP must be implement on the user login and the password policy
must have the minimum standard requirement

Ensure registration, credential recovery, and API pathways are hardened against account
enumeration attacks by using the same messages for all outcomes

Establish and use a secure development lifecycle and Establish and use a library of secure
design patterns or paved road ready to use components

Use a server-side, secure, built-in session manager that generates a hew random session ID
with high entropy after login. Session identifier should not be in the URL, be securely stored,
and invalidated after logout, idle, and absolute timeouts

Design and build secure connections and communication channels using TLSv2 or above and
only Strong Cipher is used

Ensure all login, access control, transaction and server-side input validation failures can be
logged with sufficient user context to identify suspicious or malicious accounts and held for
enough time

Ensure high-value transactions have an audit trail with integrity controls to prevent tampering
or deletion, such as append-only database tables or similar.

add the service on the exist MoDEE/JIACC web application firewal|(WAF)

The critical data must be encrypted in the database and all critical data should be encrypted on
the database level.

MODEE reserves the right to perform their own vulnerability assessment and/or penetration
test on any task that has been done by the bidder and provide the vulnerability reports to the
winning bidder to apply appropriate recommendations to ensure system security. Another
security test should be conducted to ensure recommendations are reflected

Agree on both “Information Security Policy/ bit.ly/3tcxctl” and ¢ L 51535 2 ) 5o aladind Al
Gl sl=alP” annex 5.5

The winning bidder should Fill and Sign the Security Assessment Questionnaire in Annex (5.4)
and submit it to MoDEE upon request.

The winning bidder must read and adhere on the national cyber security center instruction
,guideline and control
(20234 sSall il gall 5 <l ) j ol e Balatall Slgall ) pundl a¥) Jadl ey yulae compressed.pdf
(ncsc.jo))

The winning bidder shall comply with the (SDLC Security minimum requirements) — attached
annex 5.11

A security test will be performed at the end of each maintenance year.

Deliverables

Risk assessment and mitigation report (if applicable)
Security testing reports



https://bit.ly/3tcxct1
https://bit.ly/3tcxct1
https://ncsc.jo/ebv4.0/root_storage/ar/eb_list_page/%D9%85%D8%B9%D8%A7%D9%8A%D9%8A%D8%B1__%D9%88%D8%B6%D9%88%D8%A7%D8%A8%D8%B7_%D8%A7%D9%84%D8%A7%D9%85%D9%86_%D8%A7%D9%84%D8%B3%D9%8A%D8%A8%D8%B1%D8%A7%D9%86%D9%8A_%D9%84%D9%84%D8%AC%D9%87%D8%A7%D8%AA_%D8%A7%D9%84%D9%85%D8%AA%D8%B9%D8%A7%D9%82%D8%AF%D8%A9_%D9%85%D8%B9_%D8%A7%D9%84%D9%88%D8%B2%D8%A7%D8%B1%D8%A7%D8%AA_%D9%88%D8%A7%D9%84%D8%AF%D9%88%D8%A7%D8%A6%D8%B1_%D8%A7%D9%84%D8%AD%D9%83%D9%88%D9%85%D9%8A%D8%A92023_compressed.pdf
https://ncsc.jo/ebv4.0/root_storage/ar/eb_list_page/%D9%85%D8%B9%D8%A7%D9%8A%D9%8A%D8%B1__%D9%88%D8%B6%D9%88%D8%A7%D8%A8%D8%B7_%D8%A7%D9%84%D8%A7%D9%85%D9%86_%D8%A7%D9%84%D8%B3%D9%8A%D8%A8%D8%B1%D8%A7%D9%86%D9%8A_%D9%84%D9%84%D8%AC%D9%87%D8%A7%D8%AA_%D8%A7%D9%84%D9%85%D8%AA%D8%B9%D8%A7%D9%82%D8%AF%D8%A9_%D9%85%D8%B9_%D8%A7%D9%84%D9%88%D8%B2%D8%A7%D8%B1%D8%A7%D8%AA_%D9%88%D8%A7%D9%84%D8%AF%D9%88%D8%A7%D8%A6%D8%B1_%D8%A7%D9%84%D8%AD%D9%83%D9%88%D9%85%D9%8A%D8%A92023_compressed.pdf

Component 4 — Change Management, Knowledge Transfer, Training & Customer

Journey/Experience
Required activities

a) Itis important to emphasis that the design of standard customer Journey/experience would be of
great help to the Modee and Entity, who may be in the process of developing new e-Government
services to ensure consistency among e-Government services in general and with launched services
in Entity in specific, and provide a focus for customer experience, please refer to Annex (5.1) for
more information about the customer journey/experience

The winning bidder is required to prepare, present and execute plan of knowledge
transfer and training for identified stakeholders among different users’ types.

Change management and awareness sessions should be conducted; in two levels;
technical team and top management awareness
The following are training types:
End user training (TOT), (3)
Training on the selected technology (6)
End user training (10)
System Administrators (3)
o E-Government Contact Centre representatives (3)
Training audience numbers shall vary according the services in each phase

Provide training handout material, materials should include related links and
videos.(soft and hard copies for all attendees)

Provide educational videos (for services recipients), the duration for the videos must be within
2— 3 minute with Arabic professional narration services for providing dialogue and narration.
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The final educational video; will be used on YouTube, Social media channels, websites
and as seems appropriate.

Training venue and all needed PCs and equipment for training purposed will be the
responsibility of the winning bidder.

Comply with Customer Journey and Quality standards. attached

Deliverables

Training plan for all training sessions
Arabic and English videos detailing how to use the system upon the requirements mentioned
above in activities section.

Executed training sessions for all relevant e-Service stakeholders. - provide delivery notes for
executed sessions

Training material (hardcopy and soft copy) (including Administrator training, Technical
training, Stakeholders training, End-user training).

Customer Journey and Quality Standards Compliance sheet.

Component 5 — Operations Support and Maintenance

To execute “Operation Support and Maintenance” component of this project, the winning bidder
is required to perform the activities mentioned below for 24 months after obtaining the preliminary




acceptance for the system under the scope of work. Noting that any additional related activities
needed for the proper functioning of the system should be provided by the winning bidder and its
cost should be included in the fixed lump sum price submitted by the winning bidder:

Assign a contact person / account manager to be responsible during the support and
maintenance period of this contract.

Provide support and maintenance services on 24x7 basis for severities 1&2 and 8x5 for
severities 3&4 for the implemented solution by a team which possesses the proper
knowledge and proven experience of the proposed solution.

Ensure the availability of qualified resources at the local partner’s premises to provide on-
site support when needed.

Provide detailed implementation plan for any pre-planned maintenance operation that may affect
entity services availability, functionality or stability, with necessity to provide roll-back plan
before commencing with maintenance operation

Issue a service report after each and every site visit registering the reported incident, its
root cause and the followed procedures that resulted in the successful resolution including
the taken and/or suggested recommendations and measures that shall prevent such
incidents / issues from reoccurring in the future.
Comply with the service level requirements defined below
Provide a renewal of the software license (if any and requested) to cover the maintenance and
support period.
Provide communication channels to enable the entity to report incidents that should be tracked
and monitored until final resolution by the winning bidder, and keeping entity informed about
the status for these incidents until the final resolution.
Use a ticketing system that records all reported incidents and service request and ensuring
government entity have access to both the system and report incident the generated incident-
reports, and it shall be able to integrate with the ticketing system in Modee if requested.
Applying the latest fixes, patches and required updates to the installed software during the
support and maintenance period (if required) while ensuring system’s integrity, reliability,
conformity, and normal operation for all system features including the content
If hardware provide in the scope of the project, then spare parts required under the
scope of this RFP shall be provided and installed by the winning bidder, the winning
bidder has to use only genuine parts when replacing defected ones otherwise the
winning bidder will be held responsible for all losses incurred due to using non-genuine
spare parts or not adequate parts (in case the resolution needed replacing a spare parts,
and if more time needed, the winning bidder must get the related government entity
approval to extend the time, otherwise a penalty will be apply )

Define Escalation Procedure including the levels of escalation and name and contact
details for contact person.

Deliverables

Service reports for all reported and resolved incidents approved by a representative from the
owner.
Proof of licenses renewal ( if any available in the scope)




Component 6 - Service level requirements

Severity Levels:
Severity One (Urgent)

A severity one (1) issue is a catastrophic production problem which may severely impact the Required
Service\Solution Awvailability, in such case, part or all Required Service\Solution production
components are down or not functioning; loss of production data and no procedural work around exists.

Severity Two (High)

A severity two (2) issue is a problem where the Required Service\Solution is functioning but in a
severely reduced capacity. The situation is causing significant impact to portions of business operations
and productivity of Required Service\Solution. The system is exposed to potential loss or interruption
of service.

Severity Three (Medium)

A severity three (3) issue is a medium-to-low impact problem, which involves partial non-critical
functionality loss one, which impairs some operations but allows the Required Service\Solution
users/administrators to continue to function. This may be a minor issue with limited loss or no loss of
functionality or impact to the client's operation and issues in which there is an easy circumvention or
avoidance by the end user.

Severity Four (Low)

Important problem but it can wait no loss of functionality or impact to the client's operation and issues
in which there is an easy circumvention or avoidance by the end user.

Severity Five (Planned)
Means an occurrence that can be scheduled and planned to a specific timing.

Table 1: Response, Resolution, times for different severity levels

Severity Response Time Resolution Time
1 1 hour 8 hours.
2 2 hours 24 hours
3 4 hours 3 working days
4 8 hours 5 working days
5 As will be planned and agreed between the related government
entity and the winning bidder

*Support required to be 24x7 basis for severities 1&2 and 8x5 for severities 3&4.

Where:




Response Time: Time taken to acknowledge receiving of reported incident calculated from
the time sending an email explaining the incident, opening a ticket on bidder ticketing
system, or conducting a phone call with the assigned support engineer by the bidder or
bidder’s first line of support.

Resolution Time: Time taken to solve the reported incident completely (permanent or
workaround solution). Resolution Time is calculated from the end of the defined response
time for each severity level as shown in the above table.

Escalation Procedure and Penalties:
For incidents classified as Severity Level 1, 2, 3 & 4, if bidder:

1. Passed the Response Time: first level of escalation will be applied by notifying
bidder’s Technical Support Manager or the assigned contact person.

2. If the winning bidder Passed the resolution time without solving the incident
(permanent or a temporary solution) and without accepted reasons from the
government entity (who owns the project), then the government entity is entitled to
fix the problem and to apply a penalty on the winning bidder in accordance with the
following criteria in the below table and all costs incurred by the government entity
for fixing the incident will be charged to the winning bidder and deducted from his
dues or the performance/ maintenance bond.

Table 2: Penalties

Severity Definition Penalty

A penalty of (Awarding Value in J.D/Project Duration in days)*0.1
J.D. shall be applied for each day or part of a day passing the
resolution time. This penalty will be applied until resolving the
incident. After 2 days, if the incident not resolved then (the
government entity who owns the project) have the right to called 3rd
party to resolve the incident and all cost incurred by government
entity for fixing the problem will be charged to winning bidder

Must be done, essential to
1 business survival. Business
can’t continue

A penalty of (Awarding Value in J.D/Project Duration in
days)*0.085 J.D. shall be applied for each day pass the resolution
time. This penalty will be applied until resolving the incident. After
Should be done, near essential to | 3 days, if the incident not resolved then (the government entity who
business survival. owns the project) have the right to called 3rd party to resolve the
incident and all cost incurred by government entity for fixing the
problem will be charged to winning bidder

A penalty of (Awarding Value in J.D/Project Duration in
days)*0.065 J.D. shall be applied for each day pass the resolution
Could be done, high benefit to time. This penalty will be applied until resolving the incident. After
3 business if time and resources 4 days, if the incident not resolved then (the government entity who
are available. owns the project) have the right to called 3rd party to resolve the
incident and all cost incurred by government entity for fixing the
problem will be charged to winning bidder




A penalty of (Awarding Value in J.D/Project Duration in
days)*0.045 J.D. shall be applied for each day pass the resolution
time. This penalty will be applied until resolving the incident. After
5 days, if the incident not resolved then (the government entity who
owns the project) have the right to called 3rd party to resolve the
incident and all cost incurred by government entity for fixing the
problem will be charged to winning bidder

Important problem but can wait

Component 7 — Agile Project Management
Required activities

Appoint a designated Project Manager (full-time for the contract duration) to oversee the
project execution together with project teams to execute all designated tasks and activities

Develop a Project Plan, including project objectives and success criteria, deliverables,
role/responsibilities, communication protocols, document control methodology, cost
management, schedule management, quality management plan and any needed project plan.

Develop and maintain the overall project schedule, and review and verify the integration of the
project team’s activities & deliverables

Develop project implementation strategy based on the needs and priorities of the business
owner that will ensure stakeholders buy-in and creates the needed impact at the different stages
of the project

Develop a project plan that will determine and ensure the attainment of all project objectives
through the proper prioritization and dependency consideration of different project activities.

Work with Modee and ENTITY and its stakeholders to come up with solid rational for phased
approach of the project implementation plan

Ensure close cooperation with Modee and ENTITY Project team as well as the service provider
and dependencies representatives

Schedule and conduct on-site bi-weekly progress meetings involving the project team.
Meeting Minutes will be recorded and distributed, including an outstanding action Item Log,
detailing the status of key decisions, responsibility and required timing.

Conduct Weekly progress meetings with Modee in cooperation with ENTITY team.

Conduct periodic progress (steering committee) meetings with Modee and all stakeholders’
representatives at least once a month. Provide and maintain a full and comprehensive plan that
covers all project management knowledge areas (i.e., time, scope, quality, HR, communication,
risk, etc.)

Develop project organization structure to underline all possible resources needed from engaged
parties including their roles and responsibilities as well as their involvement at different stages
of the Project

Establish and execute a process for reporting project progress including deadlines; delays,
issues and critical paths to ensuring deliverables are met within resource constraints

Establish and execute a process for project risks and issues management and mitigation




o Implement submission, key performance indicators and acceptance procedures for approving
project deliverables

o Close the project and document lessons learnt.

Note: Modee will be providing the winning bidder with a project management kit that is mandatory to
comply with.

Deliverables
e Project kick-off presentation (in English or Arabic)
e Project charter
o A project milestone schedule during the project preparation phase

e Project management documentation that will cover the different knowledge areas, listed below
but not limited to:

Project management plan
Communications management plan
Requirements management plan
Stakeholder management plan including project organization structure and roles and
responsibilities
o Risk management plan
o Quality management plan (as Described in Quality Management Component)
o Deliverables traceability matrix
e Issues and risk logs
e Actionlog

e Scheduled project status and progress reports (Weekly) addressing Reasons behind any
deviation from Project baseline plan.

O

O

O

e Project closing presentation (in English or Arabic) outlining work completed, lessons learned
and recommendations for “next steps”

Notes:

1. The period allocated for conducting tests by both the Business owner (Business

UAT) and MODEE, consisting of two rounds for each type of test, including the

period for addressing comments by the company — is considered part of the

contractual project duration.

The project plan must be submitted in MS Project format.

3. Itisthe winning bidder responsibility to document and write all minutes of meetings
related to the project.

4. The project duration does not include official public holidays as officially
announced by the government.

no

Component 8 — Quality Management
Required activities




Perform agile testing as it will be an integral part of the software development, where the whole
development team will be conducting the testing on the developed features and functionalities
and check behavior of the outcomes according to the expectations and requirements of MODEE
and entity team.

Assign a dedicated Quality team to ensure quality of project deliverables or software through
the related set of (Verification and Validation) activities.

Prepare a detailed Quality plan scope that should include all project phases, deliverables, and
artefacts of any type relevant to the project nature like Portals, websites, e-Services software,
documentation, etc.

Provide all Quality deliverables, which ensure that all related activities are done successfully.
This includes but not limited to Test Plans, Test Case Scenarios including acceptance test
scenarios, Testing results/reports, Testing Summary report, Defect (Bug) report and other
required/proposed artefacts.

Prepare the testing/staging environment to be identical to production environment in the
following points:

o Testing environment is fully Integrated to all web services and web forms

o Testing environment is fully integrated to staging e-payment gateways and shared
government services

Perform all needed activities in the User Acceptance Testing that should be done in cooperation
with MODEE and entity, all bugs and defects should be solved in order to get the approval on
e-Services launching before each phase.

NOTE: MODEE reserves the right to perform their own functional and non-functional
test including security, performance, load, stress, quality and customer journey test on the
solution components (frontend and backend) (2 rounds test) and provide the reports to
the winning bidder to apply bug fixing and recommendations to ensure system
functionalities this will be done in each phase.

Prior conducting performance test, winning bidder, with collaboration with Mode project
manager, has to deliver the requirements listed in annex 5.13: Performance Test
Checklist.

In case an additional round of testing is needed after the official 2 rounds, the cost will be
covered by the winning bidder.

Following are the estimated cost in JD for each testing type for each service:

# Item Description Cost (JD)
1. Quality Test 620
(per round)
2. Customer Journey Test 440
(per round)
3. Performance test 100

( per round)

Note: MODEE has the right
to decide the need to
conduct the test as per this
business need




4. Load test 100
( per round)

Note: MODEE has the right
to decide the need to
conduct the test as per this
business need

5. Stress test 100
( per round)

Note: MODEE has the right
to decide the need to
conduct the test as per this
business need

6. Security 150

(per round)

Deliverables

e Quality Check lists

o Complete Quality Assurance and Control documentation including functional and non-
functional reports and health check reports against the pre-defined performance measures
(KPIs).

o UAT Test Cases, scenarios aligned with test data.
e Performed UAT sessions reports

4. ADMINSTRATIVE PROCEDURES & REQUIREMENTS

4.1. Response Procedures

All inquiries with respect to this RFP are to be addressed to the Modee in writing by mail, e-mail or fax
with the subject “Interactive and Training Platform For Awareness of Integrity Practices "
Inquiries can only be addressed ON JONEPS. Responses will be sent in writing no later than ON
JONEPS . Questions and answers will be shared with all Bidders’ primary contacts.

4.2. Response Format
Bidders responding to this RFP shall demonstrate up-to-date capabilities and experience in providing

(1 similar successfully accomplished project) is required As the following:

Ly 058 o) o (dard) (il e cliaiall dgildie claia sy k) Jard) (Gl dildia JBY) o aalg £ pd qglhaa
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£ 900 Cra AST Ao il oSl &Ja 4l ¥ g Jard) (Gai il gSa ABS by duay oS

Note: accomplishment letters might be requested during the evaluation process




Important Note:
1) Bidders must detail the description about Scope, size and year for each project according
to the below template

Project Name

Start date

End date

Project size

Detailed Project

components

Client contact
number and

email

Note: Where some skills are not available, the bidder should joint venture or sub-contract with a
reputable local/international firm to cover for this specific skill, services or equipment provided that
all partners to a joint venture will be jointly and severally responsible towards Modee In case of
subcontracting, the subcontractor has to be approved by Modee and the contractor will be liable for all
works performed by the sub-contractor.

Bidders’ written response to the RFP must include:

Part I: Technical Proposal to include the following:

A. Technical proposal: The technical proposal should include the approach to achieving the scope of
work defined in this RFP and delivering each of the major components as specified in the
Deliverables section. In order for the evaluation to progress quickly and effectively,

Part 2: Financial Proposal

The financial proposal should include a cost summary and a detailed cost analysis section. The cost summary
must provide a fixed lump sum price in Jordan Dinars for the overall scope of work and deliverables
including all fees, taxes including sales tax. The supporting detailed cost analysis should provide a
breakdown and details of the pricing should be provided. The day rates and expenses for any consultants
should be included separately along with the time for which they will be required. The bidder will provide
separately all professional fees and expenses (travel, project equipment, accommodation and subsistence,
etc) for the duration of the project. The pricing should show the proposed linkage between deliverables and
payments. Financial proposal should include the Form of Bid (&eflidl (a,) and summary of
remuneration_ (<u¥) cN¥a LaMi)attached in the Arabic Sample Agreement under ay 52 a8, 48EN) 3ala
(3) duly filled; signed and stamped by the bidder. The Financial proposal should be submitted in separation




of the technical proposal. In order for the evaluation to progress quickly and effectively, bidders are
requested to provide their proposal as per the format described in Annex 5.2
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Part 111: Bid Security

This part includes the original Bid Guarantee.

4.3. Response Submission

Bidders must submit proposals to this RFP ON JONEPS no later than 03:00 PM on [10/9/2025]
(Jordan Local Time).

Ministry of Digital Economy and Entrepreneurship
Tender No: [44/EGOVT/2025]

Tendering Department — 3rd floor

Ministry of Digital Economy and Entrepreneurship
8th circle

P.O. Box 9903

Amman 11191 Jordan

Tel: 00 962 6 5805642

Fax: 00 962 6 5861059

Proposals should be submitted as 3 separate parts each part in a separate, respectively, as follows:

- Part | “Developing an Interactive and Training Platform for Awareness of Integrity
Practices - Technical Proposal”.. Inclusion of any cost or price information in the technical
proposal will result in the bidder’s proposal being disqualified as irresponsive.( ON JONEPS)

- Part 1l “Developing an Interactive and Training Platform for Awareness of Integrity
Practices — Financial Proposal”. (ON JONEPS)

- Part 111 “Developing an Interactive and Training Platform for Awareness of Integrity
Practices — Bid Bond" This part (envelope) should contain 1 hard copy. This part should not
contain any reference to cost or price. Inclusion of any cost or price information in the technical
proposal will result in the bidder’s proposal being disqualified as irresponsive. ( AUl alu o3
(3 o il SLaY) 5 ) 3 5/ il sidiall 5 Cilelanll 52n o) (3aaall Lol 5) ALY

Note:. Proposals may be withdrawn or modified and resubmitted in writing any time before the
submission date.




Regardless of method of delivery, the proposals must be received by ON JONEPS no later than
03:00PM [10/9/2025] (Amman Local Time). Modee will not be responsible for premature opening of
proposals not clearly labeled.

4.4. Response Evaluation
Elimination criteria:

1. 1similar successfully accomplished projects of the same scope is required,( started and finished
during the last 8 years, not providing an approved project will lead for elimination
2. All participating companies will be subject to security check (! 8x) including partners and
their resources, noting that any rejected company from JIACC as a result of the conducted
security check will be eliminated without providing any explanation or clarification
All responses to the RFP will be evaluated technically and financially and the winning proposal will be selected
on the basis of “best value” in terms of technical superiority as well as cost effectiveness. Technical and financial
proposals shall be reviewed by the Purchase Committee at the Ministry and evaluated in accordance with the
following procedure:

The overall proposal will be evaluated according to the following criteria:

1. Overall Technical Proposal 70%
2. Overall Financial Proposal 30%The overall bidders mark will be calculated as follows:

(30* least value of financial proposals) / bidder financial proposal value
+ (%70*bidder technical mark)

Technical proposal shall be first evaluated according to the following criteria:

1. References in similar projects (30.00%)
Llgis Dl 01685 ) (e (Jard) (G paca clbualall dgiliia cibiala y ohal) Jand) (Ghall dibdia JBY) o aalg £ g pidia uglhaa
& i 8 LA DA £ g suiall
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L9 (a ASH o il gSal) 4 Ty

e Registration component(5)

e Utilizing Content Management system(10)
e Data Visualization and reporting(5)

e Accessibility feature(5)

e  Multilanguage(5)

2. Staff Qualifications and Experience (18.00%):
Provide the following Minimum CVs required (minimum Bachelor Degree for all
CVs):
Winning bidder is committed to provide all required resources to finalize the
scope of work within the project time frame, below are the minimum for
evaluation purposes
The following are the minimum required CV, MODEE has the right to request
additional resources as per each scope requirements




One Project manager, with at least bachelor degree. At least five years as
a project manager for development and implementation of IT software
systems. With PMP certificate or PRINCE2 Preferable to have more
certifications in project management (ACP, PMI-RMP ,SP... .etc)

1 Business Analyst, with at least bachelor degree. At least five years as
an analyst of business requirements for projects for the development and
implementation of IT software systems. Preferable to have more
certification in business analysis (PMI-PBA,,, etc)

1 Technical leader /system architect, with at least bachelor degree in the
field of ICT. At least five years in design (including DB design and
System architecture), development and implementation of IT software
systems with service-oriented software architecture

1 Software backend/full stack developer, with at least bachelor degree in
the ICT field. At least five years of experience

1 Software frontend developer/client side of IT software systems, with at
least bachelor degree in the field of ICT. At least five years of experience
1 Quality Control Engineer, with at least bachelor degree. At least five
years as quality tester for projects of the development and implementation
of IT software systems. With ISTQB certificate or equivalent

1 System Engineer, with at least bachelor degree in the field of ICT. At
least five years of experience

1 information security Specialist with at least three years’ experience and
industry-recognized certifications may be preferred

1 UNUX expert with at least 3 years’ experience in Customer journey and
UNUX.

Note: include a copy/ image for the requested professional certificate for each resource within the technical

proposal

4,

3. Proposed Approach and Methodology in correspondence to the RFP requirements
including to the following components (52%):

1.
2.
3.

1.
2.
3.

System Delivery
Required e-Service Infrastructure
Quality Management

Comply to the following:

Comply to project time frame

Comply to platform features under 3.1

Comply to perform all activities and submit all deliverables
mentioned in section 3.3

Note: Refer to the detailed evaluation criteria attached in annex (5.14) for details of what should be

included in your technical proposal to be evaluated

Each bidder is required to fill annex 5.7 and annex 5.11 and 5.8 and provide them in the technical proposal

Only those bidders that qualify in the technical proposal (qualification mark 70% or above), will have
their financial offers reviewed. The Financial proposal will be evaluated only for companies who
qualify. The financial offer of those who do not qualify will not be opened and will be returned.




MODEE reserves the right not to select any offer. MODEE also assumes no responsibility for costs of
bidders in preparing their submissions.

4.5. Financial Terms

Bidders should take into consideration the following general financial terms when preparing and
submitting their proposals:

5. All prices should be quoted in Jordanian Dinars inclusive of all expenses,
governmental fees and taxes, including sales tax

6. The type of contract will be a fixed lump sum price contract including costs of
all software or/and hardware, licensees, documentation, maintenance, support,
knowledge transfer, training, warranty, and professional fees, profits and over
heads and all other expenses incurred

7. A clear breakdown (table format) of the price should be provided including
price for consulting time, other expenses, etc.

8. The bidder shall bear all costs associated with the preparation and submission
of its proposal and Modee will in no case be responsible or liable for these costs,
regardless of the conduct or outcome of the proposal process.

9. The bidders shall furnish detailed information listing all commissions and
gratuities, if any, paid or to be paid to agents relating to this proposal and to
contract execution if the bidder is awarded the contract. The information to be
provided shall list the name and address of any agents, the amount and currency
paid and the purpose of the commission or gratuity.

10. The Bidder shall submit a (Tender Bond) proposal security on a form similar to
the attached format in Jordanian Dinars for a flat sum of (4000JD) (in a separate
sealed envelope. The bond will be in the form of certified cheque or bank
guarantee from a reputable registered bank, located in Jordan, selected by the
bidder

11. The bidder shall ensure that the (tender bond) proposal security shall remain
valid for a period of 120 days after the bid closing date or 30 days beyond any
extension subsequently requested by the Purchase Committee, and agreed to by
the bidder.

12. Any proposal not accompanied by an acceptable proposal security (tender
bond) shall be rejected by the Purchase Committee as being non-responsive
pursuant to RFP.

13. The proposal security of a joint venture can be in the name of all members
participating in the joint venture submitting the proposal or in the name of one
or more members in the joint venture.

14. The proposal security of the unsuccessful bidders will be returned not later than
30 days after the expiration of the proposal validity period.

15. The winning bidder is required to submit a performance bond of 10% of the
total value of the contract within 14 days as of the date of award notification
letter.




16. The proposal security of the winning bidder will be returned when the bidder
has signed the contract and has furnished the required performance security.

17. The proposal security may, in the sole discretion of the Purchase Committee,
be forfeited:

= |If the bidder withdraws its proposal during the period of proposal validity as
set out in the RFP; or

= In the case of winning bidder, if the bidder fails within the specified time limit
to sign the contract; or sign the joint venture agreement in front of a notary
public in Amman, Jordan; or furnish the required performance security as set
out in the contract.

18. The winning bidder has to pay the fees of the RFP advertisement issued in the
newspapers.

19. Modee is not bound to accept the lowest bid and will reserve the right to reject
any bids without the obligation to give any explanation.

20. Bidders must take into consideration that payments will be as specified in the
tender documents and will be distributed upon the winning submission and
acceptance of the scope of work and of the deliverables and milestones of the
scope of work defined for the project by the first party.

21. Modee takes no responsibility for the costs of preparing any bids and will not
reimburse any Bidder for the cost of preparing its bid whether winning or
otherwise.

4.6. Legal Terms

Bidders should take into consideration the following general legal terms when preparing and
submitting their proposals:

0. If the Bidder decides to form a joint venture, Each partner in the joint venture shall be a
business organization duly organized, existing and registered and in good standing under
the laws of its country of domicile. The Bidder must furnish evidence of its structure as a
joint venture including, without limitation, information with respect to:

= the legal relationship among the joint venture members that shall include joint
and several liability to execute the contract; and

= the role and responsibility of each joint venture member

1. The Bidder must nominate a managing member (leader) for any joint venture which
managing member will be authorized to act and receive instructions on behalf of all the joint
venture members

2. All bidders should duly sign the joint venture agreement attached to this RFP under Annex
5.6 by authorized representatives of the joint venture partners without being certified by a
notary public and to be enclosed in the technical proposal in addition to authorization for
signature on behalf of each member. Only the winning bidder partners in a joint venture




22.

23.

24,

25.

26.

should duly sign the joint venture agreement attached to this RFP under Annex 5.6 by
authorized signatories and this agreement is to be certified by a Notary Public in Jordan

The bidders shall not submit alternative proposal. Alternative proposals will be returned
unopened or unread. If the bidder submits more than one proposal and it is not obvious, on
the sealed envelope(s), which is the alternative proposal, in lieu of returning the alternative
proposal, the entire submission will be returned to the bidder and the bidder will be
disqualified.

The proposal shall be signed by the bidder or a person or persons duly authorized to bind
the bidder to the contract. The latter authorization shall be indicated by duly-legalized power
of attorney. All of the pages of the proposal, except un-amended printed literature, shall be
initialed by the person or persons signing the proposal.

Any interlineations, erasures or overwriting shall only be valid if they are
initialed by the signatory (ies) to the proposal.

The bid shall contain an acknowledgement of receipt of all Addenda to the RFP,
the numbers of which must be filled in on the Form of Bid attached to the Arabic
Sample Agreement

Modee requires that all parties to the contracting process observe the highest
standard of ethics during the procurement and execution process. The Special
Tenders Committee will reject a proposal for award if it determines that the
Bidder has engaged in corrupt or fraudulent practices in competing for the
contract in question.

Corrupt Practice means the offering, giving, receiving or soliciting of anything of value to influence
the action of a public official in the procurement process or in contract execution>

Fraudulent Practice means a misrepresentation of facts in order to influence a procurement process
or the execution of a contract to the detriment of Modee, and includes collusive practice among Bidders
(prior to or after proposal submission) designed to establish proposal prices at artificial non-competitive
levels and to deprive JIACC, of the benefits of free and open competition.

217.

28.

No bidder shall contact Modee, its employees or the Special Tenders
Committee or the technical committee members on any matter relating to its
proposal to the time the contract is awarded. Any effort by a bidder to influence
Modee, its employees, the Special Tenders Committee or the technical
committee members in the Purchase Committee’s proposal evaluation, proposal
comparison, or contract award decision will result in rejection of the bidder’s
proposal and forfeiture of the proposal security

The remuneration of the Winning Bidder stated in the Decision of Award of the
bid shall constitute the Winning Bidder sole remuneration in connection with
this Project and/or the Services, and the Winning Bidder shall not accept for
their own benefit any trade commission, discount, or similar payment in
connection with activities pursuant to this Contract or to the Services or in the
discharge of their obligations under the Contract, and the Winning Bidder shall
use their best efforts to ensure that the Personnel, any Sub-contractors, and




29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

agents of either of them similarly shall not receive any such additional
remuneration.

A business registration certificate should be provided with the proposal

If the bidder is a joint venture, then the partners need to be identified with the
rationale behind the partnership. Corporate capability statement should also be
provided for all partners.

The laws and regulations of The Hashemite Kingdom of Jordan shall apply to
awarded contracts.

The Bidder accepts to comply with all provisions, whether explicitly stated in
this RFP or otherwise, stipulated in the government Procurement ByLaw 8 of
2022 and its Instructions, , and any other provisions stated in the Standard
Contracting sample Arabic Contract Agreement Annex 5.12 including general
and special conditions, issued pursuant to said Unified Procurement BylLaw 8
of 2022 and its Instructions

Modee takes no responsibility for the costs of preparing any bids and will not
reimburse any bidder for the cost of preparing its bid whether winning or
otherwise.

Bidders must review the Sample Arabic Contract Agreement provided with this
RFP and that will be the Contract to be signed with the winning bidder.
Provisions in this Sample Arabic Contract Agreement are not subject to any
changes; except as may be amended by MODEE before tender submission; such
amendments are to be issued as an addenda.

Proposals shall remain valid for period of (90) days from the closing date for
the receipt of proposals as established by the Special Tenders Committee.

The Special Tenders Committee may solicit the bidders’ consent to an extension
of the proposal validity period. The request and responses thereto shall be made
in writing or by fax. If a bidder agrees to prolong the period of validity, the
proposal security shall also be suitably extended. A bidder may refuse the
request without forfeiting its proposal security; however, in its discretion, the
Special Tenders Committee may cease further review and consideration of such
bidder’s proposal. A bidder granting the request will not be required nor
permitted to modify its proposal, except as provided in this RFP.

Modee reserves the right to accept, annul or cancel the bidding process and
reject all proposals at any time without any liability to the bidders or any other
party and/withdraw this tender without providing reasons for such action and
with no legal or financial implications to Modee.

Modee reserves the right to disregard any bid which is not submitted in writing
by the closing date of the tender. An electronic version of the technical proposal




39.

40.

41.

42.

43.

44,

45,

46.

47.

48.

will only be accepted if a written version has also been submitted by the closing
date.

Modee reserves the right to disregard any bid which does not contain the
required number of proposal copies as specified in this RFP. In case of
discrepancies between the original hardcopy, the other copies and/or the
softcopy of the proposals, the original hardcopy will prevail and will be
considered the official copy.

JIACC, reserves the right to enforce penalties on the winning bidder in case of
any delay in delivery defined in accordance with the terms set in the sample
Arabic contract. The value of such penalties will be determined in the Sample
Arabic contract for each day of unjustifiable delay.

Bidders may not object to the technical or financial evaluation criteria set forth
for this tender.

The winning bidder will be expected to provide a single point of contact to
which all issues can be escalated. JIJACC, will provide a similar point of contact.

JIACC, is entitled to meet (in person or via telephone) each member of the
consulting team prior to any work, taking place. Where project staff is not felt
to be suitable, either before starting or during the execution of the contract,
JIACC, reserves the right to request an alternative staff at no extra cost to
JIACC, .

Each bidder will be responsible for providing his own equipment, office space,
secretarial and other resources, insurance, medical provisions, visas and travel
arrangements. JIACC, will take no responsibility for any non-Government of
Jordan resources either within Jordan or during travel to/from Jordan.

Any source code, licenses, documentation, hardware, and software procured or
developed under ‘Interactive and Training Platform For Awareness of
Integrity’is the property of JIACC, /MODEE upon conclusion of ‘The Project’.
Written consent of JIACC, must be obtained before sharing any part of this
information as reference or otherwise.

Bidders are responsible for the accuracy of information submitted in their
proposals. Modee reserves the right to request original copies of any documents
submitted for review and authentication prior to awarding the tender.

The bidder may modify or withdraw its proposal after submission, provided that
written notice of the modification or withdrawal is received by the Purchase
Committee prior to the deadline prescribed for proposal submission.
Withdrawal of a proposal after the deadline prescribed for proposal submission
or during proposal validity as set in the tender documents will result in the
bidder’s forfeiture of all of its proposal security (bid bond).

A bidder wishing to withdraw its proposal shall notify the Special Tenders
Committee in writing prior to the deadline prescribed for proposal submission.




49.

50.

51.

52.

53.

54,

55.

56.

A withdrawal notice may also sent by fax, but it must be followed by a signed
confirmation copy, postmarked no later than the deadline for submission of
proposals.

The notice of withdrawal shall be addressed to the Special Tenders Committee
at the address in RFP, and bear the contract name “Interactive and Training
Platform For Awareness of Integrity Practices” and the words “Withdrawal
Notice”.

Proposal withdrawal notices received after the proposal submission deadline
will be ignored, and the submitted proposal will be deemed to be a validly
submitted proposal.

No proposal may be withdrawn in the interval between the proposal submission
deadline and the expiration of the proposal validity period. Withdrawal of a
proposal during this interval may result in forfeiture of the bidder’s proposal
security.

The Bidder accepts to comply with all provisions, that are explicitly stated in
this RFP and any other provisions stated in the Standard Sample Arabic
Contract Agreement attached hereto and Tendering Instruction and attached
hereto.

The winning bidder shall perform the Services and carry out their obligations
with all due diligence, efficiency, and economy, in accordance with the highest
generally accepted professional techniques and practices, and shall observe
sound management practices, and employ appropriate advanced technology and
safe methods. The Winning Bidder shall always act, in respect of any matter
relating to this Contract or to the Services, as faithful advisers to JIACC, , and
shall at all times support and safeguard JIACC, ’s legitimate interests in any
dealings with Sub-contractors or third parties.

If there is any inconsistency between the provisions set forth in the Sample
Arabic Contract Agreement attached hereto or this RFP and the proposal of
Bidder; the Sample Arabic Contract Agreement and /or the RFP shall prevail

JIACC, reserves the right to furnish all materials presented by the winning
bidder at any stage of the project, such as reports, analyses or any other
materials, in whole or part, to any person. This shall include publishing such
materials in the press, for the purposes of informing, promotion, advertisement
and/or influencing any third party. JIACC, shall have a perpetual, irrevocable,
non-transferable, paid-up right and license to use and copy such materials
mentioned above and prepare derivative works based on them.

Bidders (whether in joint venture or alone) are not allowed to submit more than
one proposal for this RFP. If a partner in a joint venture participate in more than
one proposal; such proposals shall not be considered and will be rejected for
being none-responsive to this RFP.




57.

58.

59.

60.

Amendments or reservations on any of the Tender Documents: Bidders are
not allowed to amend or make any reservations on any of the Tender Documents
or the Arabic Sample contract agreement attached hereto. In case any bidder
does not abide by this statement, his proposal will be rejected for being none-
responsive to this RFP. If during the implementation of this project; it is found
that the winning bidder has included in his proposal any amendments,
reservations on any of the tender documents or the Contract; then such
amendments or reservations shall not be considered and the items in the tender
documents and the Contact shall prevail and shall be executed without
additional cost to JIACC, and the winning bidder shall not be entitled to claim
for any additional expenses or take any other legal procedures.

Nothing contained herein shall be construed as establishing a relation of
principal and agent as between JIACC, and the Winning Bidder. The Winning
Bidder has complete charge of Personnel and Sub-contractors, if any,
performing the Services and shall be fully responsible for the Services
performed by them or on their behalf hereunder.

The Winning Bidder, their Sub-contractors, and the Personnel of either of them
shall not, either during the term or after the expiration of the Contract, disclose
any proprietary or confidential information relating to the Project, the Services,
the Contract, or JIACC, ’s business or operations without the prior written
consent of JIACC, . The Winning Bidder shall sign a Non-Disclosure
Agreement with JIACC, as per the standard form adopted by JIACC, a
confidentiality undertaking is included in annex 5.3.

Sample Arabic Contract Agreement Approval:

Bidders must review the Sample Arabic Contract Agreement version provided with
the RFP, which shall be binding and shall be signed with winning bidder.

Bidders must fill out, stamp and duly sign the Form of Bid (d<ailia) 2 s 7isai)
attached to the Arabic Sample Agreement under (2) a4, 3l and enclose it in their
financial proposals.

Bidders must fill out the summary payment schedule form sub annex 3 (3 ad, (éalal))
which is part of the Arabic Sample Contract version provided with the RFP, sign and
stamp it, and enclose it with the Financial Proposal.

Bidders must also fill out and duly sign the Financial Proposal Response Formats
under Annex 5.2 of this RFP and enclose it in the financial proposals.

Proposals that do not include these signed forms are subject to rejection as being none
responsive.

PROHIBITION OF CONFLICTING ACTIVITIES




Neither the Winning Bidder nor their Sub-contractors nor their personnel shall engage, either
directly or indirectly, in any of the following activities:

O

During the term of the Contract, any business or professional activities in Jordan or abroad

which would conflict with the activities assigned to them under this bid; or

o After the termination of this Project, such other activities as may be specified in the

Contract.

INTELLECTUAL PROPERTY RIGHTS PROVISIONS

O

Intellectual Property for the purpose of this provision shall mean all copyright and
neighboring rights, all rights in relation to inventions (including patent rights), plant
varieties, registered and unregistered trademarks (including service marks), registered
designs, Confidential Information (including trade secrets and know how) and circuit
layouts, and all other rights resulting from intellectual activity in the industrial, scientific,
literary or artistic fields.

Contract Material for the purpose of this provision shall mean all material (includes
documents, equipment, software, goods, information and data stored by any means):

a) Brought into existence for the purpose of performing the Services;

b) incorporated in, supplied or required to be supplied along with the Material referred
to in paragraph (a); or

c) Copied or derived from Material referred to in paragraphs (a) or (b);

Intellectual Property in all Contract Material vests or will vest in JIACC, . This shall not
affect the ownership of Intellectual Property in any material owned by the Winning Bidder,
or a Sub-contractor, existing at the effective date of the Contract. However, the Winning
Bidder grants to JIACC, , or shall procure from a Sub-contractor, on behalf of JIACC, , a
permanent, irrevocable, royalty-free, worldwide, non-exclusive license (including a right
of sub-license) to use, reproduce, adapt and exploit such material as specified in the
Contract and all relevant documents.

If requested by JIACC, to do so, the Winning Bidder shall bring into existence, sign,
execute or otherwise deal with any document that may be necessary or desirable to give
effect to these provisions.

The Winning Bidder shall at all times indemnify and hold harmless JIACC, , its officers,
employees and agents from and against any loss (including legal costs and expenses on a
solicitor/own client basis) or liability incurred from any claim, suit, demand, action or
proceeding by any person in respect of any infringement of Intellectual Property by the
Winning Bidder, its officers, employees, agents or Sub-contractors in connection with the
performance of the Services or the use by JIACC, of the Contract Material. This indemnity
shall survive the expiration or termination of the Contract.

The Winning Bidder not to benefit from commissions discounts, etc. The remuneration of
the Winning Bidder stated in the Decision of Award of the bid shall constitute the Winning
Bidder sole remuneration in connection with this Project and/or the Services, and the
Winning Bidder shall not accept for their own benefit any trade commission, discount, or




similar payment in connection with activities pursuant to this Contract or to the Services
or in the discharge of their obligations under the Contract, and the Winning Bidder shall
use their best efforts to ensure that the Personnel, any Sub-contractors, and agents of either

of them similarly shall not receive any such additional remuneration.

e THIRD PARTY INDEMNITY

Unless specified to the contrary in the Contract, the Winning Bidder will indemnify JIACC, ,
including its officers, employees and agents against a loss or liability that has been reasonably

incurred by JIACC, as the result of a claim made by a third party:

@)

@)

Where that loss or liability was caused or contributed to by an unlawful, negligent or
willfully wrong act or omission by the Winning Bidder, its Personnel, or sub-contractors;

or

Where and to the extent that loss or liability relates to personal injury, death or property

damage.

e LIABILITY

The liability of either party for breach of the Contract or for any other statutory cause of
action arising out of the operation of the Contract will be determined under the relevant
law in Hashemite Kingdom of Jordan as at present in force. This liability will survive the
termination or expiry of the Contract. Winning bidder’s total liability relating to contract
shall in no event exceed the fees Winning bidder receives hereunder, such limitation shall
not apply in the following cases (in addition to the case of willful breach of the contract):

= gross negligence or willful misconduct on the part of the Consultants or on the

part of any person or firm acting on behalf of the Consultants in carrying out
the Services,

an indemnity in respect of third party claims for damage to third parties caused
by the Consultants or any person or firm acting on behalf of the Consultants in

carrying out the Services,
= infringement of Intellectual Property Rights

4.7. Conflict of Interest

61.

62.

The Winning bidder warrants that to the best of its knowledge after making
diligent inquiry, at the date of signing the Contract no conflict of interest exists
or is likely to arise in the performance of its obligations under the Contract by
itself or by its employees and that based upon reasonable inquiry it has no
reason to believe that any sub-contractor has such a conflict.

If during the course of the Contract a conflict or risk of conflict of interest arises,
the Winning bidder undertakes to notify in writing JIACC, immediately that
conflict or risk of conflict becomes known.




63. The Winning bidder shall not, and shall use their best endeavors to ensure that
any employee, agent or sub-contractor shall not, during the course of the
Contract, engage in any activity or obtain any interest likely to conflict with, or
restrict the fair and independent performance of obligations under the Contract
and shall immediately disclose to JIACC, such activity or interest.

64. If the Winning bidder fails to notify JIACC, or is unable or unwilling to resolve
or deal with the conflict as required, JIACC, may terminate this Contract in
accordance with the provisions of termination set forth in the Contract.

4.8. Secrecy & Security

The Winning bidder shall comply and shall ensure that any sub-contractor complies, so far as
compliance is required, with the secrecy and security requirements of JIACC, or notified by JIACC, to
the Winning bidder from time to time.

4.9. Document Property

All plans, drawings, specifications, designs, reports, and other documents and software submitted by
the Winning bidder in accordance with the Contract shall become and remain the property of JIACC, ,
and the Winning bidder shall, not later than upon termination or expiration of the Contract, deliver all
such documents and software to JIACC, , together with a detailed inventory thereof. Restrictions about
the future use of these documents, if any, shall be specified in the Special Conditions of the Contract.

4.10. Removal and/or Replacement of Personnel

65. Except as JIACC, may otherwise agree, no changes shall be made in the key
Personnel. If, for any reason beyond the reasonable control of the Winning
bidder, it becomes necessary to replace any of the key Personnel, the Winning
bidder shall provide as a replacement a person of equivalent or better
qualifications and upon JIACC, approval.

66. If JIACC, finds that any of the Personnel have (i) committed serious misconduct
or have been charged with having committed a criminal action, or (ii) have
reasonable cause to be dissatisfied with the performance of any of the
Personnel, then the Winning bidder shall, at JIACC, ’s written request
specifying the grounds thereof, provide as a replacement a person with
qualifications and experience acceptable to JIACC, .

4.11. Other Project-Related Terms

JIACC, reserves the right to conduct a technical audit on the project either by JIACC, resources or by
third party.




5. ANNEXES

ANNEX 5.1 Customer Journey and Quality standards (Attached)
ANNEX 5.2. Financial Proposal Response Format

Please indicate the overall estimated cost of your proposed solution.

Cost should be broken down as per the schedules below as well as the detailed scope of work
presented in section 3 of this document.

The price quotation should be all-inclusive fixed lump sum price and provided in Jordanian Dinars
(JD). All prices are inclusive of all fees, finance rate and taxes. All prices are for site delivery.

Project Total Cost (Lump Sum Contract Amount) for the total compensation for the whole
WORK contemplated under this proposal: [JD]

component Amount

System delivery component

Required Licensees

Infrastructure component

Information Security

Change Management, Knowledge Transfer, Training and
Customer Journey/Experience

Operations Support, Maintenance and Warranty

Quality Management

Project Management

Total

Total Amount in Words: (Only

Jordanian Dinars)

Project Detailed Cost for all components :

1. Component name :

Component name

Resource

Unit Number | Total Cost Comments
cost of Units




(man (man
day |days) per
cost) per |resource
resource
[ List all activities Skill 1
associated with
Requirements
Gathering, Assessment
and Digital
Transformation
Roadmap]
Skill 2
Skill N
Skill 1
Skill 2
Skill N
Skill 1
Skill 2
Skill N
TOTAL
Total Amount in Words: (ONly ----m-mmmmmm oo oo
Jordanian Dinars)
Component name :
g:;: Number
(man of Units
Component name Resource da (man Total Cost Comments
cost)yer days) per
Bet resource
resource




Skill 1

Skill 2

Skill N

Skill 1

Skill 2

Skill N

Skill 1

Skill 2

Skill N

TOTAL

Total Amount in Words: (ONly -----=-m-mmmmmmm oo

Jordanian Dinars)

3. Required Licenses

License
Metrics (i.e. two years
Software | Name of |by number of No Unit Total maintenance
Supplier | Software clients, Licenses | price (24/7) and
processor upgrade

power or other

Total (Including
maintenance)

TOTAL

ANNEX 5.3: CONFIDENTIALITY UNDERTAKING

Confidentiality Undertaking




This Undertaking is made on [DATE] by [NAME] “[Consultant]” to the benefit of (ENTITY NAME),
“[Principal]” [Entity Address].

WHEREAS, (ENTITY NAME) possesses certain financial, technical, administrative and other
valuable Information (referred to hereinafter as Confidential Information)

WHEREAS, [Consultant], while performing certain tasks required by the Principal in connection with
the ...l (the Project), did access such Confidential Information,

WHEREAS, the Principal considers the Confidential Information to be confidential and proprietary.
Confidential Information:

As used in this Agreement, the term “Confidential Information” means all information, transmitted by
Principal or any of its subsidiaries, affiliates, agents, representatives, offices and their respective
personnel, consultants and winning bidders, that is disclosed to the Winning bidder or coming to his
knowledge in the course of evaluating and/or implementing the Project and shall include all
information in any form whether oral, electronic, written, type written or printed form. Confidential
Information shall mean information not generally known outside the Principal, it does not include
information that is now in or hereafter enters the public domain without a breach of this Agreement or
information or information known to Winning bidder by Third Party who did not acquire this
information from Principal”.

The Consultant hereby acknowledges and agrees that;

(1) The Confidential Information will be retained in the Principal’s premises and will not be
moved without the express written consent of the Principal. All Confidential Information shall
be and remain the property of the Principal, and such Confidential Information and any copies
thereof, as well as any summaries thereof, shall be promptly returned to the Principal upon
written request and/or destroyed at the Principal's option without retaining any copies. The
Winning bidder shall not use the Confidential Information for any purpose after the Project.

(2) Itwill use all reasonable means and effort, not less than that used to protect its own proprietary
information, to safeguard the Confidential Information.

(3) The Winning bidder shall protect Confidential Information from unauthorized use, publication
or disclosure.

(4) It will not, directly or indirectly, show or otherwise disclose , publish, communicate, discuss
, announce, make available the contents of the Confidential Information or any part thereof to
any other person or entity except as authorized in writing by the Principal.

(5) It will make no copies or reproduce the Confidential Information, except after the Principal’s
written consent.

Remedy and damages:

The Winning bidder acknowledges that monetary damages for unauthorized disclosure may not be
less than 20% of the Project and that Principal shall be entitled, in addition to monetary damages and
without waiving any other rights or remedies, to such injunctive or equitable relief as may be deemed
proper by a court of competent jurisdiction.

Employee Access and Control of Information




It is understood that the Winning bidder might need from time to time to discuss the details of
confidential Information with other individuals employed within its own or associated companies in
order to support, evaluate, and/or advance the interests of the subject business transaction. Any such
discussion will be kept to a minimum, and the details disclosed only on a need to know basis. Prior to
any such discussion, the Winning bidder shall inform each such individual of the proprietary and
confidential nature of the Confidential Information and of the Winning bidder’s obligations under this
Agreement. Each such individual shall also be informed that by accepting such access, he thereby
agrees to be bound by the provisions of this Agreement. Furthermore, by allowing any such access,
the Winning bidder agrees to be and remain jointly and severally liable for any disclosure by any such
individual that is not in accordance with this Agreement.

Miscellaneous

The obligations and rights of the Parties shall be binding on and inure to the benefit of their respective
heirs, successors, assigns, and affiliates. This Agreement may be amended or modified only by a
subsequent agreement in writing signed by both parties. Winning bidder may not transfer or assign the
Agreement or part thereof. No provision of this Agreement shall be deemed to have been waived by
any act or acquiescence on the part of the Principal, its agents or employees, nor shall any waiver of
any provision of this Agreement constitute a waiver of any other provision(s) or of the same provision
on another occasion. This Agreement shall be construed and enforced according to Jordanian Law.
The Winning bidder hereby agrees to the jurisdiction of the Courts of Amman, Jordan and to the
jurisdiction of any courts where the Principal deems it appropriate or necessary to enforce its rights
under this Agreement.

Term of Agreement

The obligations of the parties under this Agreement shall continue and survive the completion of the
Project and shall remain binding even if any or all of the parties abandon their efforts to undertake or
continue the Project.

IN WITNESS WHEREOF, the Winning bidder hereto has executed this Agreement on the date first
written above.

Consultant:

By:
Authorized Officer

ANNEX 5.4: Supplier Security Assessment Questionnaire

This Security Assessment Questionnaire has been issued by MoDEE to [Supplier Name] to serve as a
preliminary assessment of the security controls provided as part of the requested service. On completion
MoDEE will make a decision as to the level of physical audit required. Any deliberately false statements
on this assessment will be treated as a breach of contract




Instructions: Please provide a detailed response to each question with evidence if possible. For
questions that are not applicable to the services provided to MoDEE, please mark the question as “N/A”

and provide an explanation.

Part 1: Document Control

Company name and address

Assessment complete by

Date of assessment

Part 2 : Policy Compliance

Control Area

Control Question response

Security Policies

Does your organization have a
documented information
security policy

Are all security policies and
standards readily available to
all users (e.g., posted on
company intranet)

Policy Coverage

Select the security areas which are addressed within your
information security policies and standards:

O Acceptable Use 0 Access Control

o Data Privacy o Encryption Standards

o Remote Access / Wireless o Data/System Classification
o IT Security Incident Response 0O Anti-Virus

0 Email / Instant Messaging o Physical Security

o Personnel Security o Clear Desk
oNetwork/Perimeter Security Clear Desk

Other Details:

Part 3: Detailed Security Control Assessment

Control Area

Control Question response

Asset Classification and

Control

Do you maintain an
inventory of all important
information assets with
asset  owners  clearly
identified

Describe how user access
is granted to different
information classifications

What are your procedures
with  regards to the
handling and storage of
information assets

Personnel Security

Do terms and conditions of
employment clearly define
information security
requirements, including




non-disclosure provisions
for separated employees
and contractors

Do you conduct formal
information security
awareness training for all
users, including upper
management

Is there a formal procedure
dictating actions that must
be taken when a user has
violated any information
security policies

Are all users required to
sign a  confidentiality
agreement

Physical and Environmental
Security

Describe  the  physical
security mechanisms that
prevent unauthorized
access to your office space,
user workstations, and
server rooms/data centres

What  physical  access
restrictions have you put in
place

Do you have a formal
media destruction policy

Do you employ automatic
locking screen savers when
users’ workstations remain
idle after a set period of
time

Are logs maintained that
record all changes to
information systems

How do you protect the
confidentiality and
integrity of data between
your company and MoDEE

Communications and
Operations Management

Describe how you
segregate duties to ensure a
secure environment.

How do you protect your
systems against newly-
discovered vulnerabilities
and threats?

Do you scan traffic coming
into your network for
viruses?




Are backup procedures
documented and monitored
to ensure they are properly
followed

How many users will have
privileged  access to
systems containing
MoDEE Data

What  processes  and
standards do you follow for
incident management,
problem management,
change management, and
configuration management

How do you dispose of
computer media when they
are no longer of use

Access Control

Describe your account and
password restrictions

Do you conduct periodic
checks on users’ accesses
to ensure their access
matches their
responsibilities

Are failed login attempts
recorded and reviewed on a
regular basis

Do workstations or
production servers
currently utilize any type of
Host Intrusion Prevention
or Detection software

Are employee devices

encrypted
Has a dedicated
Information Security | Information Security

Incident Management

Response  Team  been
established

Business
Management

Continuity

Has a listing of current
emergency telephone
numbers for police, fire
department, medical aid
and company officials been
strategically located
throughout all facilities and
at off-site locations

Do you have procedures in
place for business
continuity




Do you have or plan to get 1ISO27001 Certificate:

ANNEX 5.5: cba slaall L 91 53€5 3 51 34 aladial duslps (On MODEE Website)

ANNEX 5.6: JOINT VENTURE AGREEMENT
Standard Form of Joint-venture Agreement

JOINT-VENTURE AGREEMENT

It is agreed on this day............. o) S 2008
between:-

1- To form a Joint Venture to execute the works
specified in the Contract of the Central Tender
NO. (/) oot
which was signed or to be signed with the
Employer.

2- All parties of the Joint Venture shall be obliged
to perform all works agreed upon with the
employer which are specified in the tender
contract, and they are jointly and severally
responsible for all works related to tender no. (
/) and the contract pertaining thereto. Should
one party fails or delays to perform its
obligations either partially or totally, it shall be
the responsibility of all other parties jointly and
severally without reservation to execute all
obligations set under the contract with the
Employer to the same standards specified by the
contract .

3- The parties to the Joint Venture nominate
............................................. as leader of the Joint

i) Agdls)

[ G asadl 13 B G a5
Leal) Lgtiag g
R
R

/ ) ady slaadl die Jlao| Ll agin Lagh LD JuS5 e -]

o g g3 g aysal) = Glaial) (
Jead) cala ra

e Wle (i) Jdy) gan Sladly CDGN) il i auan oL -2
088y slaadl die (B Lgle o galally Jardl ala
oady L Jaad) alia gad agild gisa (2 (alilsia g (pialiaia
@By pall g (/) ad plaally dllaial) JlesY) ABIS
Llial) Gl gheeall Jlad) oo CiMAN) Gil gl aai AL i Calds Al
G hia gl / g Cpaaiaa il Y1 Ay 530 LIS of L e AT 4
calia ta a8 gal) Alally 3aaaal) cilal JiN) aran Sladily Badas ¢y
i) (Ao il JLAlL Jand)

e Ly DAY i) i cpay -3
Jardl Galia G alti cl ja glg o (/) ady slaadl 30
Agl) A g AS jLdiall g) aanil) (DY) 9

) i f it e sl i) il s -4
agiall s (31,581 A0S lo GO ¢ At o i 1Lk ke
pStaal) ala) CidUN) Jfiaag (/) pdy slaally Laldl)
A8l Jy?\ﬁ&@@j‘ﬁj@j\ il gl g Aaidall




Venture. Any correspondence between the
Employer and the parties to the Joint Venture
shall be addressed to such leader.

4- The parties to the Joint Venture nominate
MI e as a representative of
the leader and he is authorized to sign on behalf
of the Joint Venture all documents and contracts
related to tenderno. ( /), and to represent
the Joint Venture before all competent courts
and non-official bodies in all contractual,
administrative , financial and legal issues related
totender No. ( / ) and the contract
pertaining thereto.

5- The parties to the Joint Venture have no right to
terminate this agreement or substitute the
leader’s representative until the works awarded
to them by the contract to this tender are
completed and shall remain responsible before
the employer until the works are finally taken
over as per the conditions of taking over
specified in the Tender / Contract documents .

6- This agreement is written in both Languages
Arabic and English should any discrepancy in
interpretation arise the Arabic text shall be
considered the authentic.
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Notary Public Certification

ANNEX 5.7: Bidders Information

Jaad) GlS adial

Required info

Details

The name of the company (as in the
registration license)

The location of the company

The owners of the company




The name and owners of the subcontractor
company (if any)

The name of the Joint Venture members and
their owners (if any)

The name and owners of the local partner (in
case of international bidder)

The human recourses working on this tender
(names, experience, current employer ...)

The registration license of the bidder (the
subcontractor and the JV member)

Attachment

ANNEX 5.8: Letter of acceptance

Letter of Acceptance of the World Bank’s Anticorruption Guidelines and Sanctions

Framework?!

To:

Invitation of Bids/Proposals No.

We, along with our sub-contractors, sub-consultants, service providers, suppliers, agents (whether
declared or not) consultants and personnel, acknowledge and agree to abide by the World Bank’s

[Drafting note: This document shall be signed by bidders/proposers/consultants and submitted as part of their
bids/proposals. In addition, this document shall be signed by the winning bidder/consultant and incorporated as

part of the contract.]




policy regarding Fraud and Corruption (corrupt, fraudulent, collusive, coercive, and obstructive
practices), as set out and defined in the World Bank’s Anti-Corruption Guidelines? in connection with
the procurement and execution of the contract (in case of award), including any amendments thereto.

We declare and warrant that we, along our sub-contractors, sub-consultants, service providers,
suppliers, agents (whether declared or not), consultants and personnel, are not subject to, and are not
controlled by any entity or individual that is subject to, a temporary suspension, early temporary
suspension, or debarment imposed by a member of the World Bank Group, including, inter alia, a
cross-debarment imposed by the World Bank Group as agreed with other international financial
institutions (including multilateral development banks), or through the application of a World Bank
Group finding of non-responsibility on the basis of Fraud and Corruption in connection with World
Bank Group corporate procurement. Further, we are not ineligible under the laws or official
regulations of MoDEE or pursuant to a decision of the United Nations Security Council.

We confirm our understanding of the consequences of not complying with the World Bank’s Anti-
Corruption Guidelines, which may include the following:

a. rejection of our Proposal/Bid for award of contract;

b. inthe case of award, termination of the contract, without prejudice to any other remedy for breach
of contract; and

c. sanctions, pursuant to the Bank’s Anti-Corruption Guidelines and in accordance with its prevailing
sanctions policies and procedures as set forth in the Bank’s Sanctions Framework. This may
include a public declaration of ineligibility, either indefinitely or for a stated period of time, (i) to
be awarded or otherwise benefit from a Bank-financed contract, financially or in any other
manner;® (ii) to be a nominated* sub-contractor, sub-consultant, consultant, manufacturer or
supplier, or service provider of an otherwise eligible firm being awarded a Bank-financed contract;
and (iii) to receive the proceeds of any loan made by the Bank or otherwise to participate further
in the preparation or implementation of any Bank-financed project.

2Guidelines on Preventing and Combating Fraud and Corruption in Projects Financed by International Bank for
Reconstruction and Development Loans and the International Development Agency Credits and Grants, dated
October 15, 2006, and revised in January 2011 and July 2016, as they may be revised from time to time.

3 For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without
limitation, (i) applying for pre-qualification or initial selection), expressing interest in a consultancy, and bidding,
either directly or as a nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or
nominated service provider, in respect of such contract, and (ii) entering into an addendum or amendment
introducing a material modification to any existing contract.

“A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service
provider (different names are used depending on the bidding document) is one which has been: (i) included by
the bidder in its pre-qualification or initial selection application or bid because it brings specific and critical
experience and know-how that allow the bidder to meet the qualification requirements for the particular bid; or
(ii) appointed by the Borrower.




We understand that we may be declared ineligible as set out above upon:

a. completion of World Bank Group sanctions proceedings according to its prevailing sanctions
procedures;

b. cross-debarment as agreed with other international financial institutions (including multilateral
development banks);

c. the application of a World Bank Group finding of non-responsibility on the basis of Fraud and
Corruption in connection with World Bank Group corporate procurement; or

d. Temporary suspension or early temporary suspension in connection with an ongoing World Bank
Group sanctions proceeding.

For avoidance of doubt, the foregoing effects of ineligibility do not extend to a sanctioned firm’s or
individual’s execution of its ongoing Bank-financed contracts (or its ongoing sub-agreements under
such contracts) that are not the subject of a material modification, as determined by the Bank.

We shall permit, and shall cause our sub-contractors, sub-consultants, agents (whether declared or
not), personnel, consultants, service providers or suppliers, to permit the Bank to inspect® all
accounts, records, and other documents relating to the procurement process and/or contract execution
(in the case of award), and to have them audited by auditors appointed by the Bank.

We agree to preserve all accounts, records, and other documents (whether in hard copy or electronic
format) related to the procurement and execution of the contract.

Name of the Bidder/Proposer/Consultant:

Name of the person duly authorized to sign the Bid/Proposal on behalf of the Bidder/Proposer/
Consultant:

Title of the person signing the Letter:

SInspections in this context are usually investigative (i.e., forensic) in nature: they involve fact-finding activities
undertaken by the Bank or persons appointed by the Bank to address specific matters related to
investigations/audits, such as evaluating the veracity of an allegation of possible Fraud and Corruption, through
the appropriate mechanisms. Such activity includes but is not limited to accessing and examining a firm's or
individual's financial records and information, and making copies thereof as relevant; accessing and examining
any other documents, data, and information (whether in hard copy or electronic format) deemed relevant for the
investigation/audit, and making copies thereof as relevant; interviewing staff and other relevant individuals;
performing physical inspections and site visits; and obtaining third-party verification of information.




ANNEX 5.9 performance KPIs (Attached)

ANNEX 5.11 SDLC Security minimum requirements (Attached)
ANNEX 5.12 Sample Arabic Contract Agreement (Attached)
ANNEX 5.13 Performance Test checklist (Attached)

ANNEX 5.14 Evaluation Criteria (Attached)

Annex: 5.15 Transaction APl Design Documentation (Attached)




